
 
 
 

Objective: 
 
 

For the NAAC AQAR (2019-20), Students Satisfaction Survey (SSS) was conducted among the students of 

the college. The questionnaire has been framed based on NAAC guidelines. The objective of SSS was to 

measure the student’s level of satisfaction with their experiences with CMR Technical Campus including 

the teaching-learning process in the areas as shown below: 

a. Teaching-Learning Process and Resources 

b. Effectiveness of Communication 

c. Mentoring/Counselling Experience of Students 

d. Assessment Methods 

e. Library, Administrative, Canteen and other facilities 

f. The overall experience at the institute 
 

 
Survey Methodology 

 
 

CMR Technical Campus conducted a Student Satisfaction Survey in December 2020 for the academic 

session 2019-20. The survey covered all active students where they are required to complete the Student 

Satisfaction Survey form online. SSS was designed as per the guidelines given by NAAC. The survey 

responses from 502 students were electronically tabulated for analysis and continual improvement to 

processes and systems. 

 
 
 

 



 
Observation: 

A total of 76% of students believe that majority of the syllabus was covered in the class, remaining 
syllabus covered in online sessions taken in the Lockdown period. 
 

 
Observation: 

A total of 94% of students believe that teachers prepare very well for the classes.  
 
 

 
 

Observation: 
A total of 92% of students believe that teachers communicate very well with students.  
 



  
Observation 

A total of 77% of students believe that the teacher's approach to teaching is very well. 
 

 
Observation: 

 
A total of 92% of students believe that the internal evaluation process is usually fair enough by the 
teacher. 

 
 
Observation 

A total of 88% of students responded to their performance in the assignments discussed by the majority of 
teachers. 

 



 

 
Observation 
A total of 72% of students believe that the institute takes initiative in promoting internships, student 
exchange & field visits for students. 
Action Taken: 

Workshops organized for students and faculty on the Industry readiness activities.  
 

 
 
Observation 

A total of 71% of students believe that the teaching & mentoring process in the institute facilitates 
them in their cognitive, social and emotional growth. 
 

 
Observation 
A total of 86% believe that many more opportunities are provided by the institution to 
learn & grow. 



 

 

 
 

Observation: 
A total of 79% of students believe that teachers inform them about their expected competencies, course 
outcomes & program outcomes the majority times. 

 

 
Observation: 

A total of 91% of students believe that from time to time their mentor takes necessary follow-up with an 
assigned task. 

 

 
Observation: 
A total of 87% of students believe that while teaching teacher illustrates the concepts through 

examples and applications the majority time. 



 

 
Observation: 

A total of 86% of students believe that teachers always encourage them by identifying their 
Strengths. 
 

Action Taken: Frequent discussions and small-group work. 
 
 

 
Observation: 
A total of 84% of students believe that teachers can identify their weaknesses and help them 
to overcome the majority of times.  

 
Action Taken:  

 Frequent discussions and small-group work.  

 Evaluating students preparation  

 Diagnosing students' strengths and weaknesses  

 Encouraging students to think more deeply and critically with higher-level questions  

 Stimulating students to seek information on their own 
 



 
Observation 

 
A total of 87% of students are agreed that the institute makes effort to engage students in the 
monitoring, review & continuous quality improvement of the teaching-learning process. 

 

 
 

Observation: 
A total of 85%  of students agreed that the institution/teachers use student-centric methods for enhancing 
learning experiences. 

 

 
Observation: 
A total of 84% of students agree that teachers encourage them to participate in extracurricular 

Activities. 
 



 
 

Observation: 
A total of 88% of students are agreed that the institute/teachers make efforts to inculcate soft skills & 
employability skills to make them ready for the world of work. 

 

 
Observation: 
A total of 90% of students agreed that the majority of the teachers use ICT tools wherever necessary.  
 

 

 
Observation: 
A total of 75% of students agreed that the overall quality of the teaching-learning process in the institute is 
good. 
 

Action: 
Furthermore, modern pedagogy methods will be implemented. 
 



 
 

Observation: 
A total of 87% of students agreed that the overall quality of the library process in the institute is good. 
 

 
 

Observation: 
A total of 77% of students agreed that the sports activities in the institute is good. 
 

 

 
 

 
Observation: 

A total of 73% of students agreed that the overall process at the administrative office in the institute is 
good. 

 



 
 
 

 
Few observations have suggested by the students on the overall improved experience. 

1. Implementing student leadership and keeping admin student to change the student mentality. 
2. Teacher-student bonding. 
3. Encouragement in extracurricular activities. 

4. Student elections. 
5. Faculty been kind always, they have supported quite good and has a major role in lifting our 

morale in our bad days. 

6. Faculty with experience, supporting staff in the laboratory. 
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